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1.0. THE SAFER BARS STUDY 

1.1.  Purpose
The purpose of this research is to better understand the nature of aggression and the factors that contribute to aggression in and around licensed establishments. The study focuses on mid to large sized bars and night clubs (capacity 300+).

Because we are interested in aggressive behaviour that occurs ‘naturally’, you are one of a number of observers who have been hired to visit bars and document aggressive incidents. The observations that you make will allow us to understand what is taking place to an extent not possible by using other research methods.   

The bar observations have two main purposes.

1. To describe in detail aggressive behaviours displayed by bar patrons and staff.

2. To rate the practices of bar staff and other aspects of the bar environment that may be related to whether aggression occurs or whether aggression escalates when it does occur.
Structured data collection forms were developed to capture and document these observations, and instructions for completing the data collection forms are provided in later sections of this manual.

1.2.  Hours that you need to be available

(1) Friday and Saturday nights from 11pm to 3am
Observations will be conducted on Friday and Saturday nights. Generally, you will be asked to go out on only one of these nights, although occasionally you may be asked to go out both nights.

It is important that you not drink any alcohol before a scheduled bar observation. You should also not drink following a bar observation until after you have completed the recording forms.

(2) Saturday and Sunday mornings between 3am and 2pm following the nights that you have conducted observations
You must complete the data collection forms either immediately following the observation or first thing the next morning and drop off the forms at the nearest Purolator drop-off so that they will be received and reviewed by your Field Co-ordinator on Monday morning.
(3) Thursday evenings from 6pm to 9pm
Team meetings will be held Thursday evenings from 6pm to 9pm. If the observations and the data collection are going smoothly, these times may be shortened or some meetings cancelled during the later months of the project.

2.0. SAFETY AND LEGAL ISSUES FOR BAR OBSERVERS

It is very unlikely that you will be faced with threatening or dangerous situations. However, if a threatening situation arises, it is very important that you be prepared. The following are some guidelines for reducing risks of problems or injury.

· Do not stand too close to an aggressive incident.

· Do not attempt to intervene.

· If you feel personally endangered or threatened in any way, leave the situation or the bar immediately. If for some reason you cannot leave the situation (e.g., someone is picking on you and you think they might follow you if you leave), alert the bar management or call the police.

Although the research data will be kept confidential, you, as an observer in the research study, have no special legal status. You will be observing public behaviour and your status as a witness to an incident of violence is the same as any other witness. Thus, if the police arrive during or after an observed incident, it is possible that you could be subpoenaed. If any situations arise involving yourself and the police, you should immediately call the on-call Field Co-ordinator(s).

Under some circumstances, you may feel that it would be ethically responsible to volunteer as a witness, even if you are not subpoenaed. It is recommended that you consult with your Field Co-ordinator and the Project Manager if such a decision needs to be made.  If you have concerns or questions about a particular situation, you should feel free to discuss this with your Field Co-ordinator or Project Manager. If necessary, advice will be sought from the CAMH Ethics committee to help guide your decision.

IN CASES OF AN EMERGENCY, please contact the on-call Field Co-ordinator. If he or she is not available, call the office voice mail number which will be checked regularly by the on-call Field Co-ordinator(s). The telephone numbers are in your training kit.

3.0. GUIDELINES FOR OBSERVING IN BAR SETTINGS
This section outlines how observers should conduct themselves when participating in a bar visit.

3.1. Observations must be unobtrusive
This means that during a bar visit, you as an observer will need to:

· Act like any other bar patron.

· Limit your involvement in bar activities and your interactions with other patrons.

· Avoid any involvement, control or manipulation of events taking place in or outside the bar, especially aggressive incidents.

To ensure that observations are conducted safely and unobtrusively, you should do the following.

· Dress appropriately for the bar you are visiting.

· Sit or stand with your partner in a way that will make it appear as though you are talking to one another while observing.

· Avoid doing anything that will make you conspicuous. If necessary in order not to draw attention to yourself, you may order one alcoholic drink per bar visit; however, it is recommended that wherever possible you order a nonalcoholic beverage such as a soft drink, water or juice. 

· Complete the recording forms only after you have left the bar.

· Do not sit, stand, or socialise with other customers or staff during a bar visit. If another patron approaches you, politely move to another area of the bar.

· Do not engage in any games or activities (e.g., dancing, pool, shuffle board, etc.).

· Do not intervene in any problem situations. If someone is at risk of being seriously injured, inform the bar staff or call the police.

· Do not stare, frown or smile at other patrons (keep a neutral expression).

· If you see someone you happen to know (e.g., an acquaintance who is visiting the bar) try to minimise contact. As an absolute last resort, explain that you are there as part of a bar study and cannot visit with the person. Do not provide any details about the study or tell the person that you are watching for aggression. Please inform your Field Co-ordinator if the person interfered with your role as an observer at any time during your scheduled observation. 

3.2. Your role in the bar should be kept confidential
The following are some strategies for keeping your role on the project confidential.

· Inform your Field Co-ordinator of any friends or acquaintances who work at participating bars (so that you can avoid being assigned to that bar).

· Inform your Field Co-ordinator if any of the participating bars are frequented regularly by your friends and acquaintances (so that you can avoid being assigned to that bar).

· Inform your Field Co-ordinator if you suspect that the bar workers have noticed you for any reasons. 

· Do not talk to others about the study and, in particular, keep confidential the names of the bars involved in the study.

· Do not tell any bar staff the actual reason for your visit to the bar.

· Do not tell any friends or acquaintances the actual reason for your visit to the bar if you can possibly avoid it.

3.3. All observations will be conducted in female-male pairs
There are two important reasons why the observations will be carried out in pairs. 

1.
We can assess the reliability of the data collected by comparing the ratings and observations made by the two observers.  

2. In most establishments, female and male observers posing as couples are less likely to be approached by other customers and are better able to observe freely and without interruption. For consistency in the data collection, male-female pairs are used for all establishments.

To ensure your safety and the integrity of the research methods:

· Never conduct a site visit without an observational partner of the opposite sex.

· Stay together throughout the evening except for several ‘walkabouts’ to assess the general atmosphere of the bar and check out the washrooms. Individual walkabouts should only be made if each observer feels safe standing or moving around alone in the bar.

· Complete the forms independently without consulting your observational partner.

· Do not discuss aggressive incidents with your partner before you have completed and submitted the aggression form.

· Inform your Field Co-ordinator of any scheduling problems at least one week before the scheduled visit so that alternative arrangements can be made.

· Make every effort to contact the on-call Field Co-ordinator before 4pm of the day you are scheduled to observe if you become ill or are unable to work for some other reason.

Never reschedule or cancel bar visits without consulting your Field Co-ordinator.

· 4.0. RECOGNIZING AGGRESSIVE BEHAVIOUR

4.1.  Definition of “aggression” used in the Safer Bars study
In order to understand the way aggression escalates in bars, it is important to document behaviours that might not ordinarily be labelled  “aggressive” such as annoying or provocative behaviour. Therefore, a very broad definition of aggression is used in the present study. 

For the purposes of this study, aggression includes all acts of physical aggression (e.g., pushing, grabbing, slapping, punching, kicking, etc.) as well as all behaviours (physical, verbal or nonverbal) that involve personal violation (verbal insult, unwanted physical contact), behaviour that is offensive according to the norms of that particular bar, or a dispute, conflict or argument in which the participants are angry or which they take personally.

For example, someone annoying someone else should be documented as aggression even if the behaviour did not lead to actual anger or violence. By documenting these incidents, it is possible to see how potential violence is avoided as well as documenting times when provocation actually leads to physically aggressive behaviour.

4.2. Examples of the types of behaviours that should be documented as aggression

· Someone became obnoxious (annoys at least one person)

· Someone became argumentative

· Someone behaved rudely or inappropriately

· Someone bullied someone else 

· Someone touched, grabbed, or fondled someone else when that person didn’t want to be touched, grabbed or fondled

· Someone challenged someone else, looking for a fight

· Someone did something illegal

· Someone was angry or threatening to the world in general

· Someone threatened a particular person

· Two or more people became involved in a heated or serious argument

· Someone pushed or grabbed someone else in an aggressive way

· Someone slapped someone else

· Someone punched someone else

· Someone kicked someone else

· Someone used a weapon on someone else

· Two people became involved in a physical fight

· Three or more people became involved in a physical fight

· One or more people engaged in what you would consider to be dangerous horseplay

· Someone threw something in anger at someone

· Someone hit an inanimate object in anger

· Someone did something intended to cause trouble

· Other kinds of aggression

4.3. Examples of actual aggressive incidents (from a previous bar study)
The following are brief summaries of aggressive incidents observed in a previous study of aggression in bars frequented by young people. They provide examples of the range of behaviours that would be considered aggression for the present study.

· A woman in line to enter a bar is heard yelling to a male friend that she would like to smash another woman’s head in. Her male friend encourages her to calm down and not to worry about it.

· A man in the patio area of a bar is intoxicated and annoying people waiting in line by talking very loudly.

· A very drunken male climbs onto a table and dances enthusi​astically for 3-4 minutes which is against the bar rules.

· A man comments to another man that he should give the waitress a couple of shots in the head because she ignored him.

· A doorman lifts up the skirt of a female patron standing nearby. He and a male patron laugh at this sight.  When she realises what these two are doing, the woman turns around quickly shouting “Hey!”.

· A man had lost his coat check ticket and when he asked for his coat to leave, he was told that he would have to wait until everyone was gone to make sure he didn’t get someone else’s coat. This made him very angry and he threatened the manager with “If my fucking coat is gone, lady . . . ” [The observer commented that she thought he might actually hit the female manager.]

· A female is standing beside two older males at the end of the dance floor watching people dance. She tries to contact her friend who is standing on the other side of the two males, but is prevented from doing so by the male nearest her. He sort of "straight arms" her to block her contact with her friend. She finally gets fed up with the situation and walks away. At this point both males are talking to her friend. The conversation is apparently offensive to her and she now tries to leave the situation with a disgusted look on her face, but one of the males tries to impede her departure by grabbing a corner of her shirt from behind. She breaks loose without much effort. Two larger males immediately confront the first two men and a loud and heated conversation ensues, with the first two males making large arm gestures. Eventually the first two males leave the area. 

· Four males approach the side entrance to the bar. One of the males, who appears to be very drunk, begins kicking the door until a doorman comes to the door. The male grabs the doorman, shakes him by his shirt and loudly demands to be let into the bar. It is obvious that the doorman knows him and lets him and his three friends in. 

· A male who is standing in the mosh pit area talking to a friend is bumped by one of the mosh dancers. He pushes the dancer back hard. Words are exchanged between them, with the dancer challenging the other male to fight. The incident ends with both returning to what they were doing before it started. 

· A large group of patrons is exiting the bar. Suddenly, one male falls rapidly to the floor as if pushed from behind. Another male who sees the incident pushes a third male, presumably in retaliation believing that the third male was the initial pusher. These two exchange a few angry words and then the male who fell gets up and also yells at the presumed pusher, motioning for him to come closer so they can fight. There are quite a few people between them and the presumed pusher does not respond to the challenge. 

· Observers suddenly see a doorman removing a long haired, scruffy-looking, moderately-intoxicated male from the bar.  The doorman has a firm grip on the scruff of the patron’s neck. The patron does not look comfortable but does not resist.

· Two patrons are engaged in a pushing match. A doorman takes one of the patrons and throws him out the front door.
Sometimes incidents can continue in various parts of the bar and even outside. If it can be done safely, observers should try to follow participants in order to observe the entire incident, from beginning to end. For example, when a fight occurs, there is often a crowd of observers who gather to watch -- so observers can move with the crowd. The following illustrates an extended incident.

Don pushes Walter (who is considerably) smaller saying "C'mon let's go" meaning to fight. Walter’s friends separate the two and ask Walter several times if he had said anything to Don to get him so angry. Walter just shrugs. Soon Don has friends to support him and the total number of the two groups has reached almost 20 -- they all appear to be ‘student-types’. The two groups continue to argue, challenge and call each other names, now led by Steve (a friend of Don's) and Joe (Walter’s friend). The door staff have now become involved because of the size of the group and the bottleneck that the incident is creating in the hallway between two parts of the bar. Two doormen are in the middle trying to separate the two groups while three more doormen are on the edge of the two groups. After some arguing with the door staff, Walter's group is told firmly by the two doormen to leave the bar. The doormen walk with the men to the bar exit - the men leave without any argument. When the door staff return they tell Don's group to go outside because Walter's group is waiting for them. By the time the observers get outside to watch, a fight has already occurred between Steve and Joe. Their t-shirts are stretched, torn, and dirty from the short fight they had. Each has the other in a headlock, but  they appear tired and agree to stop fighting before they release one another. Some of the 30 or so onlookers are encouraging more fighting. One male pats another tougher looking male on the back (who had been seen involved in incidents in this bar on other occasions) and says "My money is on this guy right here!", indicating that it was an open invitation for anyone to fight this "champion" of sorts. Arguing and name-calling continues between the two groups until Tim and Paul come forward to fight. Tim takes off his top shirt to ready himself to fight, while Paul baits him, saying "Ya think you can take this shit, c'mon let's go" (very cockily although he is smaller than Tim). Just when punches are about to be thrown, a police van and cruiser pull up. The groups notice the police presence and discontinue the confrontation -- people are calling out “cops, cops!”  The crowd disperses while the owner who is outside now urges everyone to stop and come back into the bar.
5.0. MONITORING THE BAR ENVIRONMENT FOR AGGRESSIVE BEHAVIOUR

Reliable observation of aggression involves:

· Being tuned into what is going on around you

· Being able to recognise behaviour that is aggressive or is likely to lead to aggression. 

5.1. Being tuned into what is going on around you
Obviously, observers cannot spot every little incident that occurs in the bar. Therefore, this study is intended to document all incidents a watchful person can observe in a busy area of the bar.

The best way to ensure that you are alert to incidents is to constantly monitor the environment. Mostly this is done visually since the noise level in many bars makes it impossible to hear much of the conversation among patrons. Watch for body language, including facial expressions, indicating that a person may be getting upset, angry or anxious. 

Incidents of physical aggression are often predictable. Watch for tension, agitation, signs of an argument or conflict and other behaviours or body language that often precede aggression. Sometimes it is helpful to keep a watchful eye on particular people who appear to be "trouble makers," are very intoxicated or who draw attention to themselves.

Watch for bar staff moving quickly and purposefully through the bar  – they may be on their way to a conflict and if you move in the same general direction, you may be able to observe the incident. 

House rules posted at the door may give you an indication of the kinds of problems typical in the bar.

Monitoring is hard work and cannot be done if you engage in extended conversations with your partner or let your attention stray from the task in any other way. 

5.2. Recognising provocative/aggressive behaviour
Barroom brawls and fistfights are easy enough to recognise. However, recognising more subtle forms of aggression can be more difficult. For one thing, such behaviours are context dependent -- for example, swear words are commonplace and would not be considered aggressive in most bars, whereas they might be considered aggressive in other contexts (e.g., around children, in formal settings, etc.). However, even in bars where swearing is accepted, loud, persistent or abusive swearing would generally be considered aggressive.

When conducting a bar visit:

· Be alert to any behaviour that could be construed as obnoxious, offensive, likely to make someone else angry, purposely provocative, etc.

· Then evaluate whether it should be considered aggression in this context. 

· If in doubt, document the behaviour or incident using an aggression form (it is better to be overly inclusive) or note the details of the incident and discuss with your Field Co-ordinator whether you should complete an aggression form.

Be sensitive to displays of power or dominance that should be counted as aggression. For example, physically restraining or in other ways interfering with another person (even if done “playfully”) is usually considered aggressive if the enjoyment is not clearly shared by the victim or target. If in doubt, observe closely, make note of the incident and discuss with your Field Co-ordinator whether you should complete an aggression form.

It is also important to recognise that just because behaviour is tolerated or ignored does not mean that it is nonaggressive.  Sexism, racism and homophobia are not always obvious. Try to imagine yourself as the person on the receiving end of the action in order to be sensitive to these forms of subtle aggression.

Sometimes minor incidents will be spotted by only one of the observers even when the observers are standing together, because observers may be looking in different directions at the time. Observers should independently document all incidents they see regardless of whether their partners saw the incident. However, it is permissible to draw your partner’s attention to an incident as it is occurring.

5.3. Taking field notes
On some nights, many incidents occur in a row and observers have to be very quick and alert to follow them. On these nights it is useful to make notes (unobtrusively) to help keep the different incidents straight. Notepads are provided for this purpose, or the back of a cigarette pack could be used. If it is necessary to take notes, be discreet. One way to be discreet is to make notes by appearing to write down something that your partner is telling you.

The following example of a series of incidents that occurred on one night should demonstrate how quickly incidents can escalate and how field notes may help you to recall the details of incidents when it comes time to write them up. (Note: These are brief summaries - lengthier descriptions of each incident are generally expected).

· 1:30 am: A female is talking loudly to a male. She pushes him in the chest and screams at the top of her lungs, calling him a “fucking asshole.” He takes a few steps back while people around them stop to watch. The female hits and kicks the male, while calling him names. The bar staff and friends intervene, with one of the bar staff restraining her, although she resists. The bar staff send her to another area of the bar where she is seen crying. The reason for the incident appeared to be that she was angry with her boyfriend for being with another female and lying about it.

· 1:45 am: A male looks in a threatening way at another male. A third male (presumably the friend of the man receiving the threatening stare) intervenes by saying “Who are you looking at?.... Don’t look at him -- Get your eyes off him.” He slaps the first man twice across the face. At this point friends of both parties intervene and break the altercation apart.

· 1:50 am: Observers notice some scuffling in a high traffic area of the bar. One male is hit in the face by another male. The male who has been hit is rising when he receives another blow to the forearm and falls to floor. A third male kicks him while he is still on the floor. Bar staff separate them and one of the combatants is taken by a friend to the pool table area. About 40 male bystanders have been watching. According to the observers, this fight was a precursor to two other fights which occurred moments later.

· 1:50 am: A young male is walking past another male who suddenly grabs him and starts yelling at him. The male who has been grabbed appears surprised and tries to get away but the first male hits him twice before the doorman gets involved. The male who was hit claims the other male had the wrong guy. The doorman takes the two men to separate areas of the bar.

· 2:05 am: This incident arose out of a previous incident occurring in the same high traffic area. A group of 15-20 males are congregated around the bar area, when suddenly, a few males try to get through the crowd to get to one male. Other males in the vicinity protect the targeted man. Then the entire group begins to push and shove and yell obscenities at each other. The bar staff do not intervene but stand back, watching and waiting.

· 2:08 am: The same participants from the previous incident are involved along with an additional 15-20 males. About 30 to 40 males are arguing, pushing, and swearing. The observers find it very difficult to tell who is who and why everyone is fighting. The bar staff try to quiet the disturbance by clearing patrons out of the area, leaving 20 to 30 patrons remaining.

· 2:13 am: Two men are hitting each other, and one is pushed really hard. The door staff separate them. One of the males is angry and upset and he yells at the doorman for holding him back. The doorman yells back saying that he had already kicked him out. The door staff then take him to the patio. [At this point the female observer notes that “it was a bit crazy” and the crowd was “high from fighting”.] 

· 2:15 am: Two of the males involved in a previous incident have each other by the shirt collar. They are facing each other and talking while moving around the bar. One male is angry with the other male and overpowers him while talking down into his face. He then picks the other man off the floor and slams him onto a table top on his back. The doorman pulls them apart and escorts them out.

6.0. COMPLETING FORM 2. AGGRESSIVE INCIDENT

Completing the aggression form carefully and accurately is the most important part of the study. This task can be quite time consuming especially if several incidents were observed on a bar visit. It is important to take as much time as needed to do this task well.

6.1. An overview of the aggression form
You need to provide a comprehensive overview of what took place every time a behaviour that meets the operational definition of aggression is displayed by either a patron or bar staff.  [see list of examples on page 9]

For recording aggression, the observation period includes time spent…

· in the line up waiting to get into the bar

· anywhere inside the bar during your visit

· in the immediate area outside the bar after closing.

The AGGRESSION FORM consists of four parts: 

Part A. List of Participants in the Incident

Part B. Description of the Incident

Part C. Details Regarding Patrons and Staff in the Incident

Part D. Behaviour of Bar Staff

Put your initials and the incident number on all forms. Incidents should be numbered chronologically, starting with the first one that you witnessed.

6.2 Part A. List of patrons and staff involved
Identify the incident by the date, night of observation, bar name, your name and your partner’s name. As well put the incident number and your initials on every page of this form.

A1 to A3. The first items in the section help to define the incident (time began, time ended, part witnessed by observers). If you witnessed only part of the incident, provide the times for the part that you witnessed. 

A4 to A8. It is very important that you indicate exactly how many people were involved in the incident. A patron would be considered involved in an incident if he or she:

· was aggressive

· was the target of aggression

· intervened in the incident in any way

· became involved in the incident as a third party (e.g., joined a fight that a friend was having with someone else).

Also report the reactions of spectators and bar staff. A patron would be considered a bystander if he or she witnessed the incident but was not involved in any way (as an aggressor, as the target of aggression or as a third party).

A9 to A25. This part of the form includes a brief description of all patrons and bar staff involved in the aggressive incident. These descriptions should not include bystanders who played no role in the incident. Use the labels (P1, P2, S1, S2, etc.) from these tables in the step-by-step description (Part B).

When you estimate the age of each person involved, provide a single number (e.g., 24) not an age range (e.g., 20-28). Similarly, give a single estimate for height and weight. For relationship to others, as best you can, indicate how each person was related to each other person in the incident.

6.3 Part B.  Description of the incident
B1 to B2. Sometimes incidents are related to other incidents, for example, some of the same patrons are involved in more than one incident. If the incident is related to other incidents, provide the number(s) of the incident(s) to which it is related (e.g., 1, 4). 

Using the bar map

B3. Show on the bar map exactly where the incident occurred.

B4 to B17. These questions ask you to list specific issues or factors that appeared to contribute to the incident (e.g., jealousy, intoxication, etc.). There should be something in the behaviour or utterances of the people involved to make you think these factors played a role in the instigation or escalation of aggression for you to answer “yes”.

B18. The final section of Part B is the detailed step-by-step description of the incident.

The detailed step-by-step description should be objective, factual, accurate and comprehensive.  

The following are guidelines for preparing your description:

· Introduce the incident by describing relevant details about the social or physical context (activities, atmosphere).

· Begin with the behaviour that started the incident even if the initial behaviour did not seem aggressive.

· Describe in order the behaviour of each person involved, including bystanders if they did or said anything.

· Use labels from Part A (P1 to P8 for patrons and S1 to S6 for staff). Each player should have a label (corresponding to the people identified as P1, P2, S1, etc. in Part A) so that the different people involved can be kept straight.  In complex incidents with a large number of participants, it is helpful to refer to the identifying characteristics as well as the label. For example, if there are four men in an incident who are all about the same height and weight, it will help you keep the people straight if you refer to people with descriptors, for example, “P1 (the guy with the hat) pushed P2 (the guy with the beard) and P3 (the guy in the yellow shirt) tried to separate P1 and P2.” Using descriptors will also help you to match your description to your partner’s at the team meeting following the observation if the Field Co-ordinator has encountered problems matching the two descriptions.
· Indicate participants’ motivations or intent if apparent (try to be objective).

· Describe whether intoxication of any participants appeared to affect the incident.

· Describe each person’s behaviour clearly and concretely so that the reader can picture it.

· If possible, quote or paraphrase the words used by each person.

· Provide as much detail as possible about efforts made to control the situation.

· Describe how the incident ended.

· Describe any factors that made the situation better or worse.

· Describe the reactions and behaviour of bar staff, friends and bystanders. This might include describing what did not happen where appropriate (e.g., person did not react; bar staff saw the incident but did not intervene, etc.).  

· Indicate whether this incident was related to a previous or subsequent incident.

Remember!

· Describe exactly what took place. Avoid vague terms such as “fought” and “attacked.” Instead use more precise descriptions such as “punched,” “pushed” or “wrestled.” Try to help the reader picture the incident.

· Be careful to report only what you saw (don’t let your mind fill in details).
Some common problems made in describing incidents.

1. Vague descriptions

It is critical to describe the aggressive behaviour exactly. Avoid terms such as “altercation” or “attack” that do not tell the reader the type of aggression that occurred. The following are some examples of vague versus detailed descriptions.

Example A

Vague description
The patron was quite hostile toward the staff person.

Detailed and concrete description

When the waitress told the female patron that she could not serve her, the patron began to yell at the waitress, telling her that she was on a “power trip,” that she’d “like to beat the shit out of her,” and that she could just “go to hell”. The patron shook her fist in the waitress’s face and stomped out of the room, leaving the waitress standing there with her mouth open, looking amazed.

Example B

Vague description

The doorman escorted the patron out of the bar.

Detailed and concrete description

The doorman placed his left hand on the patron’s shoulder, and gently steered him through the bar service area toward the exit door. At the door, the doorman removed his hand from the patron, leaned forward, said a few words (which I could not hear), and then pointed at the door. The patron turned without saying a word and left the bar alone.

2. Overlooking behaviour(s) that contributed to the incident
Example 

Description does not mention the role of horseplay

P1 accidentally bumped into P3.

Horseplay identified as a contributing factor

Two friends (P1 and P2) were fooling around, pushing each other, spilling their drinks, bumping into other patrons nearby, and P2 pushed P1 into another patron (P3) passing by. 

3.
Focusing on irrelevant details (e.g., description of clothing worn by bystanders, description of bar staff who were not involved in the incident in any way, etc.) while overlooking key points.

4.
Not identifying the role played by alcohol.

5.
Filling in details that you did not see. It is very important that you do not make up details about the incident that you did not see. If you are unsure about something, say so.

6.
Providing confusing or jumbled descriptions.  You may find it useful to write a rough draft first to help you organise your thoughts.

Parts C and D ask for more details regarding patrons and staff involved in the incident. Be sure to use the same labels as used in Part A and Part B of the form.

6.4 Part C. Details regarding patrons and staff in the incident 
C1 to C8.  These items ask for further details regarding the participants in the incident, including level of injury, intoxication and aggressiveness. 

C5. Criteria for judging intoxication level are provided in section 7 of this manual.

C7. You should consider several issues in rating how threatening the person was. At the extreme end (i.e., 10) would be someone pointing a gun at a person or holding a knife to someone’s throat and threatening to kill him or her. At the other end might be a threat not to speak to someone any more. 

A common threat seems to be to “kick” someone’s “ass.” If the most accurate interpretation is that the person making the threat is actually threatening physical harm, this should probably be rated a 7 or 8. However, several aspects of the threat need to be taken into consideration. Does the person really seem to be implying physical harm or is the threat more likely to be just talk? How capable is the person of carrying out the threat? Does the target person appear threatened, afraid, angry or does this person seem amused by the threat? Thus, some threats may be downgraded in their ratings because they appear empty.

While some threats may be less severe than would be apparent from the words, other threats may be more severe than one might judge from the words alone. For example, a person might say “I would advise you not to do that again” which sounds fairly minor but the context and body language might suggest substantial threat of physical harm. Sometimes a threat is implied from body language and not actually verbalised. Be watchful for implied as well as actual threats. The reaction of the victim is usually a clue.

C9 to C21. The second half of Part C looks at factors that may have contributed to the incident starting in the first place or may have caused the incident to escalate – such as the person being overly focused on the present issue, or being highly emotional or hyper. Try to make these judgements based on observed behaviour, body language or utterances of the person. 

Remember: Complete the form for all people directly involved in the incident. For some people, you may have seen very little of their behaviour and do not know how intoxicated they were or whether any of the factors listed in Part C apply. When you don’t know, use the code 9 rather than leaving it blank. This makes it clear that the question wasn’t skipped accidentally.

6.5 Part D. Behaviour of bar staff
Part D asks specifically about staff behaviour. In order to understand aggression in the bar, it is critical to understand the role played by staff. Staff who are good at defusing conflict provide models for other staff, while those who increase aggression demonstrate behaviours to be avoided.

D1 to D31. If there was more than one staff member involved in the incident, it is recommended that you complete the form column by column; that is, think of one particular staff member and go down the list of questions for that person. Then do the list for the second staff member and so on. Remember to include all staff in the incident. Code each staff behaviour based on what you saw the staff doing in the incident. If you don’t know whether the staff did a particular behaviour, code it as a “9” rather than leaving it blank.

D32. After coding all the behaviours for one staff person, complete question D32 in which you provide an overall rating of the staff member’s response.

D33 to D34. These questions ask you to speculate whether there might have been a better way for the staff to handle the situation based on your observation.

7.0 RECOGNISING INTOXICATION 

On the aggression forms as well as other data collection forms, you are asked to indicate the intoxication level of bar patrons. The following list of signs may be of help to you in making these ratings. The following are some of the signs of slight, moderate and severe intoxication.

Slight Intoxication
· Slight changes in appearance and behaviour

· May be flushed and gregarious

Moderate Impairment
Behaviour
· Physical contact between drinker and others of either gender becomes more common

· Boisterous, noisy conversation

· Some disregard for social conventions, perhaps mild use of profanity in story-telling

· Reduced physical distance between drinker and others while in conversation

· May be pushy, thoughtless

· Broad gesturing, suddenly elated

· Very friendly, particularly with strangers

Appearance
· Red, droopy eyes

· May complain about feeling hot or sweaty

· May have self-satisfied glow or a smug look

· Reclined position, often with feet up

Co-ordination
· Stooped or limp, may lean on objects

· Speaks slowly, concentrates on speaking

Severe Impairment
Behaviour
· May totally disregard social conventions (e.g., going to the bathroom outside)

· May be withdrawn, paranoid

· Confused, indecisive

Appearance
· Dishevelled, hair messed, shirt out

· Eyes almost closed

Co-ordination
· Stumbling, bumps into things, weaves, trips

· Misjudges distance and depth, sets drink down hard or on edge

· Poor speech, may slur words

· Fumbling, shaky, poor hand control, poor hand-eye co-ordination

The following humorous account of drunkenness may help you assess someone’s level of intoxication.

The 5 Stages of Drunkenness  

Stage #1 -- Smart 

This is when you suddenly become an expert on every subject. You know all and greatly wish to express this knowledge to anyone who will listen. At this stage you are also always right. And of course the person you are talking with is very wrong. You will talk for hours trying to convince someone that you are right. This makes for an interesting argument when both parties are "smart". Two people talking, in fact, arguing about a subject neither one really knows anything about, but are convinced that they are the complete authority on the subject makes for great entertainment for those who get the opportunity to listen in. 

Stage #2 -- Handsome/Pretty 

This is when you are convinced that you are the best looking person in the entire room and everyone is looking at you. You begin to wink at perfect strangers and ask them to dance because of course they have been admiring you the whole evening. You are the center of attention, and all eyes are directed at you because you are the most beautiful thing on the face of the earth. Now keep in mind that you are still smart, so you can talk to this person who has been admiring you about any and all subjects under the sun. 

Stage #3 -- Rich 

This is when you suddenly become the richest person in the world. You can buy drinks for the entire bar and put it on your bill because you surely have an armored truck full of your money parked behind the bar. You can also make bets in this stage. Now of course you still know all, so you will always win all your bets. And you have no concern for how much money you bet because you have all the money in the world. You will also begin to buy drinks for all the people in the bar who are admiring you because you are now the smartest, prettiest, and richest person on the face of the earth. 

Stage #4 -- Bulletproof 

You can now pick fights with the people you have been betting money with because you cannot be hurt by anything. At this point you would go up to the boyfriend of the woman who had been admiring your beautiful self all evening and challenge him to a battle of wits for money. You have no worry about losing this battle of wits because you know all, have all the money to cover this bet, and you’d obviously win a fight that might erupt. 

Stage #5 -- Invisible 

This is the final stage of drunkenness. At this point you can do absolutely anything because no one can see you. You can get up and dance on a table; you can strip down to your underwear to impress the people who have been admiring you all evening, because the rest of the people in the room cannot see you. You are also invisible to the person whom you have picked a fight with earlier in the evening. You can walk through the streets singing at the top of your lungs (because of course you are still smart and know the tune perfectly) and no one will think anything of it because they can't see you. All your social inhibitions are gone. You can do anything, because no one will know. And you certainly won't remember!

8.0. COMPLETING FORM 1. SITUATIONAL CHARACTERISTICS OF THE BAR

8.1. An overview of Form 1: Situational Characteristics of the Bar
You must complete this form in pencil.  Please do not fill in the shaded boxes

Introduction and Overview 

For every bar visit, you will need to provide ratings that provide a “snapshot” of different situational factors within the bar. Most of the situational elements contained in this form have been found to be associated with aggression in previous research studies on bar violence. 

For example...

· smoky bars with poor ventilation produce irritants that may make people more prone to react to provocation with anger

· crowded areas with lots of people moving around lead to bumping and stepping on toes which can escalate into violence

· serving drinks in glasses and bottles combined with infrequent clearing of bar surfaces results in the availability of potential weapons that can increase the risk of injury if aggression does occur

· violent sports or videos on television, violent or aggressive language in music lyrics, and décor consisting of guns, knives, and other violent images can create expectations that aggression is acceptable

In sum, the questions contained in Form 1 have relevance in some way to better increasing our understanding of aggression in bars. 

8.2. Part I. Entering the bar
The first part of the form asks you to rate how entry to the bar is controlled and how the line-up is managed. If there is no line to enter the bar, you should try to find out how entry to the bar is controlled either by watching the entrance for a while before you enter or by standing inside near the entrance during some part of the evening.

8.3. Part II. Inside the bar
Part II pertains to aspects of the bar’s physical environment, the bar’s atmosphere, bar activities, the types of patrons in the bar, and bar policies and promotions.  Unless otherwise stated, all ratings should apply to the bar’s peak time (when the bar was most crowded) during your visit and busiest areas. 

Using the bar map

Item 2.1 is very important.  On the bar map provided, you must record where you spent time observing inside the bar. Use the letter “O” to indicate where you stood/sat in the bar. If you moved, show each location in order (e.g., O1, O2, etc.).

On the bar map, you are also asked to show the most crowded areas of the bar using a yellow highlighter (Item 2.7j).

Part II involves the use of several different response formats.  For most items, you will fill in the appropriate bubbles in pencil.  However, for items 2.21, 2.24, and 2.26, you will have to use a rectangular percentage chart. For these items, you should complete the charts by sectioning off the percentages associated with each option. The following provides examples to show you how to complete these charts.

2.21  Indicate on the chart below the percentage of people eating munchies, fast food, full meals or nothing at all.

Example 1: 60% not eating, 20% eating munchies, 10% eating fast food and 10% eating full meals.

a) % not eating  b) % eating munchies  c) % eating fast food  d) % eating full meals

 0    5    10    15    20    25    30    35    40    45    50    55    60    65   70   75   80   85   90   95   100%

                            a
       b
   c
   d

The lines and lettering on the chart above indicate that a) 60% were eating nothing; b) 20% were eating munchies; c) 10% were eating fast food; and d) 10% were eating full meals.   

Example 2: If you only saw 15% eating munchies and did not see anyone eating fast food or full meals, the chart would look like this:

 0    5    10    15    20    25    30    35    40    45    50    55    60    65   70   75   80   85   90   95   100%

                                           a
       b

You would also need to fill in the 0% bubbles beside c) % eating fast food and d) % eating full meals.

Most of the questions concerned with percentages require that the total add up to 100%. However, item 2.28 is different, in that the total can exceed 100%.  The same person may have a glass of wine, and then have a bottle of beer (or any combination of drinks). Therefore, this person would be counted twice – once in the beer percentage category and once in the wine percentage category. 
Items 2.22, 2.30, and 2.31 involve food and drink promotions.  We are only interested in the types of promotions that pertain to Friday and Saturday nights from midnight to 2:00am. Specials posted for other times  (e.g., half price appetizers from 4:00pm to 6:00pm on weekdays, discount alcohol prices on Thursday) are irrelevant to this study.

8.4. Part III. Bar activities and general atmosphere
Part III covers such aspects of the bar as the extent of sexual contact in the bar, rowdiness, mood of patrons, and signs of drug use. You are also asked to rate the overall intoxication level of patrons at peak (Item 3.7). Please use the criteria in Section 7 of this manual to guide your ratings of intoxication.

For items 3.1, 3.2, and 3.6, you have a “not applicable” option. For example, if there was no dancing at the bar you visited, you would fill in the not applicable bubble (a) for items 3.1 and 3.2 and skip part (b). Similarly, if there were no pool tables at the bar, you would complete 3.6 (a), and skip 3.6 (b). 

There are a number of “global ratings” found in this section where you must fill in your response using a scale of 0 to 9 (e.g., 3.1(b), 3.2(b), 3.7). When completing these rating scales, consider the proportion of people who were exhibiting the behaviour contained in the question compared to the total number of people at the bar. Of course, extreme examples would change your rating slightly, but be careful not to let one or two extraordinary cases out of 1000 patrons influence your decision heavily. We are interested in the “overall picture”. The five anchors on top of the scale should help guide your decision.

8.5. Part IV. Bar staff
Part IV includes details about the behaviours, actions and general demeanour of bar staff.

Using the bar map

If you answer “yes” to item 4.6 (a), you must indicate the particular areas of the bar that were poorly supervised on the bar map using a green highlighter (Item 4.6 b).

If the security staff were positioned in different spots in the bar, indicate these areas on the bar map using “S1” for one security staff, “S2” for the second, and so on (Item 4.12 b).

Sometimes security staff and/or servers and bartenders are seen consuming a beverage, but it is not clear whether it contains alcohol or not. In this event, you would fill in option (a) for items 4.10 and 4.16 and skip parts (b) and (c).

8.6. Part V. Serving practices and closing
Part V pertains to aspects associated with the serving practices of the bar and closing time.  

For item 5.4, if the bar did not announce closing time because it became an “after hours” bar (i.e., bars where patrons are permitted to remain in the bar after 2:00am but are not served alcohol), please complete item 5.4 (a).  However, if closing time was announced, you should describe it in 5.4 (b).

For item 5.12, please describe the general social atmosphere of the bar  (e.g., how people were grouped together – couples/singles/large groups, type of bar – dance club/sports bar/pub, types of entertainment, etc.) and overall characteristics of patrons (e.g., style of dress, social and economic status, etc.).

For item 5.13 (the last item in this section), make note of anything else about the bar that hasn’t been covered in other sections of the form. This would include anything unusual about the bar or anything that helps define the bar but was not included anywhere else on the form. 

8.7. Part VI. Summary of aggressive behaviour
Part VI lists a variety of aggressive behaviours.  This is the same list shown on page 8 of this manual. 

Please indicate whether you saw staff or patrons display any of these behaviours. If any of these behaviours were observed, you should also complete Form 2. Aggressive Incident. 

After you have completed a Form 2 for each aggressive incident that you observed, go back to this section and indicate on the form, the number of the incident in which the behaviour occurred. There could be more than one number in this column if the behaviour occurred in more than one incident. 

9.0. GENERAL PROCEDURES

9.1 Procedures for making bar visits
The following are the general procedures you should follow for all bar visits.

· Arrange to meet your observational partner at an agreed upon location in order to arrive at the bar at the time designated by the Field Co-ordinator (11:45 for most bars; 11:15 for bars known to have long line-ups).

· Go to the bar together.

· When you arrive, line up (if necessary). Watch for any incidents of aggression while you are waiting in the line and observe behaviour of door staff.

· Once you enter the bar, go to the area of the bar designated by the Field Co-ordinator.

· Position yourself so that you have an unobstructed view of as much of the barroom area as possible.

· During the evening, you and your partner should stay together except for several ‘walkabouts’ which one observer should take at a time, provided you feel safe.

· Try to observe door practices (e.g., checking ID, refusing admission to people who are intoxicated, etc.) prior to entering the premises. If you did not stand in line or have an opportunity to observe practices of the door staff, at some point in the evening try to spend a few minutes in the bar observing door practices.

· When leaving the bar, ensure that both partners have safe transportation home.
9.2 General instructions for completing and submitting the data collection forms
All forms should be completed only after you leave the bar. Each observer is expected to complete and submit the data collection forms. These forms should be completed independently and without consulting your observational partner.

Complete the recording forms immediately following your visit to the bar (preferably) or first thing the following morning. It is essential that these forms be completed the same night or first thing the next day following the bar visit.

· For every bar visit, complete and return the green Scantron form – Form 1. Situational Characteristics of the Bar.

· For every incident of aggression observed during a bar visit, complete and return Form 2. Aggressive Incident

Form 2. Aggressive Incident may be completed on the hard copy. However, it is preferred that you complete the computerized version and send this version by e-mail to your Field Co-ordinator. 

Complete a Purolator “bill of lading”.  Complete item numbers 2 (date), 

3 (your name, address and telephone number), and 7 (your signature). 

Detach and retain the green coloured copy of the bill of lading.  Remember to bring these green copies to the Thursday meetings.

The bill of lading should be attached to the outside of the Purolator pack.

Place your completed forms and your time sheets and expense forms in the Puropak and drop off the package at any of the Purolator drop-off centres. A list of all the Toronto area drop-off centres is included in your training kit.

9.3 Instructions for time sheets and expense forms
Every week, complete and submit a TIME SHEET AND EXPENSE FORM along with your completed recording forms. 

Copies of the time sheet and expense form are included in your training kit. Additional copies can be obtained from your Field Co-ordinator.

Instructions for completing this form:

· Print your name and sign at the top of the form;

· You must complete a line in the table for every meeting attended and every bar visit you conduct; and,

· The hours you worked should be recorded in ‘hour:minutes’ format (e.g., 2:15).  Please round the hours you worked to the next, closest quarter of an hour. 

· All expenses (drinks, cover charge, coat check, etc.) should be submitted with your hours.

Bar observers can claim the following transportation expenses for each bar visit:

· Parking fees (if applicable. Note: receipts are required for parking) and mileage home from the bar. A map to one of the cheaper parking lots in the entertainment district is provided in your kit. Please use this cheaper lot rather than more expensive parking lots when possible. To claim mileage, record the number of kilometres under the column headed mileage. 

OR

· Travel home from a bar visit by taxi. To claim taxi fare(s), you must submit the original receipt.
9.4 Thursday evening team meetings
Weekly team meetings will involve bar observers in your region, your Field Co-ordinator and the Project Manager (and sometimes the Principal Investigator and Research Associate for the study). The meetings will last for up to 3 hours and are scheduled for Thursday at 6pm.

The objectives of the weekly meetings are as follows:


· Review and discuss issues related to the recording forms submitted for the previous weekend

· Address any scheduling or personnel issues

· Discuss issues related to carrying out the field work

These meetings are essential to ensure that the project runs smoothly and that the quality of the data is kept high. In order for these meetings to be successful, it is imperative that you do the following:

· Courier completed recording forms to the Field Co-ordinator before midnight on the Sunday following a bar visit; this is to allow project staff sufficient time to review the recording forms before the next team meeting.

· Notify your Field Co-ordinator in advance, if you are unable to attend a meeting. 

10.0  POLICIES REGARDING LATENESS, ABSENTEEISM AND ALCOHOL CONSUMPTION BY OBSERVERS

10.1. Lateness and absenteeism

All of the work of this project relies on teams and partners. Therefore, lateness and absenteeism cannot be tolerated. For example, an observer will not only be inconvenienced if a partner is late or does not show up for a bar visit, he or she may also be put at risk waiting for a partner at midnight. Moreover, as a research project, it is essential that observations take place during the designated hours. If one of the observers is even 10 or 15 minutes late, this means that the data from that visit cannot be used and the observation will have to be redone. Finally, the data collection forms must be submitted on time. Recording the information as soon as possible after the visit helps to ensure the validity of the data. The forms must then be received by the Field Co-ordinator the Monday following the observations in order that the forms can be processed in time for the Thursday team meeting. These procedures are essential to ensure high quality data from the study.

· Observers who are late with their data collection forms more than once will be dismissed.

· Observers who miss more than one shift for any reason will have their performance reviewed by the Project Manager and may be put on probation or dismissed.

· A no-show for a bar observation without contacting the observation partner or Field Co-ordinator will be automatic grounds for dismissal.

· Because it is so important that bar visits start on time and the observational partners are not kept waiting the following will happen if an observer arrives late for a bar visit:

· The visit is automatically cancelled.

· The observer who is late will not be paid and will not have his or her transportation home paid for.

· The observer who was on-time will be paid for two hours of time and will have their transportation home paid for.

· The observer who was late will be required to meet with the Project Manager and may be put on probation or dismissed.

10.2. Alcohol consumption by observers

Alcohol consumption by observers not only impairs their ability to observe accurately, it may also put the observer or his or her partner at risk.

· It is strongly recommended that observers consume nonalcoholic drinks when making a bar visit. However, it is recognised that in some bars and clubs, observers might draw attention to themselves from staff if neither orders an alcoholic beverage. Therefore, consumption of one alcoholic beverage during the observation period is permitted.

· Observers are not allowed to consume more than one alcoholic drink during an observation period.

· Observers are not allowed to drink any alcohol during the six-hour period prior to the observation period.

· Observers should not drink after the observation period until all forms have been completed.
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