Form 2.  Aggressive Incident                 
Initials:___________
Incident Number _________


Date (d/m/y)

Bar Name

Your Name


Day (1=Friday 2=Saturday)



Partner’s Name


A1 Time incident began (if you did not see the start, record the time when you first saw incident):


A2 Time incident ended:


A3 What part of the incident did you see?  (1=all of it, from start to finish   2=most of it   3=only part of it)


Part A. Participants include anyone who was aggressive, the target of aggression or who intervened in the incident in any way. Patrons who were bystanders or who had no direct role in the incident would not be counted.
A4 Total number of patrons who participated in the incident (verbally or physically)


A5 How many patrons who were not involved noticed what was happening (excluding you & your partner)?


A6 What was the reaction of other customers who noticed the incident?

1=did not pay attention    2=watched only     3=watched and some people vocally took sides


A7 Total number of bar staff involved (verbally, physically or backup)


A8 If no bar staff were involved in the incident, what was the reaction of the bar staff while the incident was occurring?
1=did not see or notice the incident 2=aware of incident but didn’t pay attention  3=monitored incident but didn’t intervene 4=amused by incident


Provide a brief description of all patrons in the incident listing them in the order that they became involved.  For age, height and weight provide one number (no range).

Label
A9

1=m

2=f
A10 Age


A11 Hair

1=blond

2=lt brn

3=dk brn

4=black

5=red

6=grey

7=other, specify
A12 Race/

Ethnicity
A13 Height

(ft/inch)


A14 Weight

(lbs)


A15. Unique identifier

(e.g., colour of clothing,  hat. Scar, earring,  big nose, etc.)
A16 Role in incident

1=initial aggressor

2=mutual aggressor

3=target of aggression

4=peaceful third party/intervener

5=aggressive third party/intervener

6=other, specify
A17 Relationship to others in incident 1=friend/acquaintance of P?

2=stranger to P?

3=romantic couple with P?

4=patron-to-staff

5=other(specify)

9=don’t know

P1










P2










P3










P4










P5










P6










P7










P8










Provide a brief description of all bar staff involved – use codes listed above for gender, hair colour, etc.

Label
A18 

1=m

2=f
A19 Age
A20 

Hair Colour
A21 Race/

Ethnicity
A22 Height
A23 Weight
A24 Role in incident (mark all that apply)

1=initial aggressor

2=mutual aggressor

3=target of aggression

4=peaceful third party/intervener

5=aggressive third party/intervener

6=backup/cover

7=monitoring

8=enforcing rules

9=other, specify
A25 Role in bar

1=bartender or server

2=security staff/doorstaff

3=manager

4=other, specify

9=unsure

S1









S2









S3









S4









S5









S6









Part B Description of the Incident

B1 Was this incident related to any other incidents you observed? (e.g., some of the same patrons) (1=yes, 2=no, 3=maybe, 9=don’t know)


B2 If the incident was related to other incidents, list the number(s) of the incident(s) to which it was related.





· B3 Show the location of the incident on the bar map using an “XN”, where N refers to the incident number.  If the incident started in one place, but continued in another place (e.g., started in the bar but continued in the parking lot), show all locations on the map.  E.g., X1 ---> X1 ----> X1 (with arrows showing movement of incident)

Do you think that any of the following contributed to the incident? (1=yes, 2=no, 3=maybe, 9=don’t know)

B4 Jealousy, possessiveness or conflict over the opposite or same sex?


B5 Someone looking for a fight?


B6 Fighting for no reason or fighting for fun?


B7 Loyalty to a friend?


B8 Defending someone else?


B9 Someone offending someone or someone taking offense?


B10 Someone purposely insulting someone?


B11 Prejudice (e.g., racism, homophobia, sexism)?


B12 Someone being highly emotional or over-reacting?


B13 Related to a specific bar activity (e.g., pool, dancing)? Specify activity:


B14 Physical aspect of the bar (e.g., crowding, line-up)? Specify aspect:


B15 A discussion or disagreement that became aggressive?


B16 A grudge or revenge?


B17 Horseplay?


B18 Staff refusing entry to someone?


B19 Staff refusing alcohol service to someone?


B20 Perceived bad service?


B21 Staff enforcing rules?


· B22 On the following page(s), describe the incident in detail. Describe the incident step-by-step as follows:

· Introduce the incident by describing relevant details about the social or physical context (activities, atmosphere).

· Begin with the behaviour that started the incident even if the initial behaviour did not seem aggressive.

· Describe in order the behaviour of each person involved, including bystanders if they did or said anything.

· Use labels and unique identifiers from Part A (P1 to P8 for patrons and S1 to S6 for staff).

· Indicate participants’ motivations or intent if apparent from an objective standpoint.

· Describe whether intoxication of any participants appeared to affect the incident.

· Describe each person’s behaviour clearly and concretely so that the reader can picture it.

· If possible, quote or paraphrase the words used by each person.

· Provide as much detail as possible about efforts made to control the situation.

· Describe how the incident ended.

· Describe any factors that made the situation better or worse?

· Indicate whether this incident was related to a previous or subsequent incident.

Remember!

· Describe exactly what took place. Avoid vague terms such as “fought” and “attacked.” Instead use more precise descriptions such as “punched,” “pushed” or “wrestled.” Try to help the reader picture the incident.

· Be careful to report only what you saw (don’t let your mind fill in details).
B22 Detailed Step-by-Step Description of Aggressive Incident  (attach as many pages as needed)

B22 Detailed Step-by-Step Description of Aggressive Incident  (attach as many pages as needed)

Part C  Details Regarding Patrons and Staff in the Incident

Patron label from page 1

Staff label from p.1


P1
P2
P3
P4
P5
P6
P7
P8

S1
S2
S3
S4
S5
S6

C1 Did the person seem to be physically hurt or injured in any way? 
1=yes  2=no  3=probably, minor   9=don’t know
















C2 If the person was hurt or injured, what kind of injury was it?
1=minor cuts/bruises   2=black eye   3=nose bleed   4=other bleeding    5=knocked out or unconscious    6=other, specify  9=don’t know
















Respond to the following questions using a 0 to 10-point scale: 

C3 Rate the severity of the injury (0=no injury to to 5=visible injury/obviously hurting to 10=seriously injured/required ambulance, 99=don’t know)
















C4 Rate the apparent pain experienced by the person (0=no pain to 10=extreme pain, 99=don’t know)
















C5 Level of intoxication (0=totally sober to 10=falling down drunk, 99=don’t know)
















C6 Highest level of  verbal aggression (taking into consideration severity of insult, loudness & how long the aggression continues) (0=not verbally aggressive to 10=screaming, extremely malicious insults)
















C7 Highest level of threat displayed by the person (taking into consideration how specific the threat is, whether it is doable, whether the person appears serious, and the response of the victim) (0=no threat to 10=death threat with weapon)
















C8 Highest level of physical aggression  (0=no physical aggression to 5=likely to cause injury or pain (e.g., punch) to 10=lethal force – stab, shoot)
















Respond to the following questions using a 3 point scale: (1=yes  2=no  3=maybe, 9=don’t know)

Did this person seem to be...

C9 Overly focused on one thing to the exclusion of everything else (“tunnel vision”)
















C10 Apparently unafraid of social or physical consequences or danger?
















C11 Emotional or over-reacting?


















C12 Stimulated, hyper or agitated?


















C13 Power-tripping?


















C14 Only aware of his or her own perspective (and not aware of other person’s perspective)?
















C15 Impulsive?


















C16 Carried away with the immediate situation? 


















C17 Willing to take risks?


















C18 Not able to think clearly about his or her options?
















C19 Unable to comprehend what other people are saying and/or other aspects of the situation?
















C21 Stumbling, slurring words, etc.?


















Part D  Behavior of Bar Staff 
Did any staff member involved in the incident do the following during the incident? (1=yes, 2=no, 3=maybe, 9=don’t know)
S1
S2
S3
S4
S5
S6

D1 “Squared off” with a customer? (Stood directly in front, close up and face-to-face)







D2 Crowded or stood too close to one of the customers involved?







D3 Embarrassed or humiliated any of the customers involved?







D4 Deliberately stood or gestured in a way to frighten or appear threatening to others?







D5 Used more physical force than needed to resolve the problem?







D6 Lost their temper?







D7 Showed favouritism toward certain customer(s)?







D8 Acted unfairly in some other way?







D9 Responded in a way that increased danger of injury to participants or bystanders?







D10 Appeared to jump into the situation without thinking?








D11 Shouted or yelled at patron(s)?







D12 Behaved in a racist way?







D13 Behaved in a sexist way?







D14 Sent any of the participants outside to fight?







D15 Used body language that escalated the situation. Describe:_____________________







D16 Said something that escalated the situation. Describe:________________________







D17 Displayed anger and hostility toward patron(s) or other staff?







D18 Violated someone’s personal space (based on the reaction of the other person)?







D19 Responded calmly and patiently at all times in the incident?







D20 Took aside a problem customer to deal with them without interference from others?







D21 Made sure there was “backup” at all times in the incident?







D22 Displayed confidence and assertiveness at all times in the incident?







D23 Showed respect for the customer at all times in the incident?







D24 Maintained good humour at all times during the incident?







D25 Kept bystanders from being involved at all times in the incident?







   Used any of the following:

D26 Pushing/shoving







D27 Headlock







D28 Restraining someone forcefully







D29 Punching







D30 Kicking







D31 Any other physical aggression (e.g., toward an inanimate object, inadvertent  aggression toward a bystander) Specify________________________________________







In the cells below, rate the response of each staff member 1= Excellent (minimized aggression and maximized safety) 2= Good (competent response but could have been smoother or more efficient) 3 = Fair (some aggressiveness and risk of injury could have been avoided by more skilled handling) 4 = Poor (behaved somewhat aggressively or not in control) 5 = Terrible (extremely and needlessly aggressive, injurious to others)

D32 Overall rating (1-5 for each staff member)









D33 In your opinion, do you think staff could have handled the situation more effectively? 

1=yes, 2=no, 3=maybe, 9=don’t know


D34 If yes or maybe, please explain noting which staff member(s) (i.e., S1, S2, etc.) should have behaved differently.

