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Higher literacy: a rationale

Cost of a Writing course at UWO: $496

Cost of a misplaced comma for Rogers
Communications: $2,130,000

Ability to express yourself clearly:
Priceless



Departure from the past: 1979

1 1979 conference in Ottawa-- “Learning to
. Write”-- and book that came out of it:
Reinventing the Rhetorical Tradition

'+ Proceedings of a conference of
@d |eading figures in composition and
rhetoric (US) and literacy research
(UK); only 2 of the chapters are by
Canadian researchers




2006: Two Inkshed books published

Rhetorical Genre Studies Writing Centres, Writing
and Beyond Seminars, Writing

Culture: Writing

Instruction in Anglo-

Canadian Universities

Rhetorical Genre Studies
and Beyond

Edited by

Natasha Artemeva
Carleton University

Aviva Freedman
Carleton University

‘11 kshed




Ancient history

e 19% century rhetoric, c.f. Henry Hubert
and Nan Johnson

 Change in society and mission of
universities

* Preachers, teachers, and lawyers--
Professionals of all kinds

"the enviable power of elegant and forcible writing [is]
within the grasp of ordinary minds, and may, in general
be viewed as the certain reward of patient industry."
Edgerton Ryerson, 1842



1920-1970s: Idealism supplants

e 20" century—literature
supplants rhetoric (oral and
written communication) with the
rise of English departments
who increasingly define
themselves through the study of

iterature

* Rise of professional schools
eads to pressure to teach oral
and written communication




Circa 1990

e Late 20t century snapshot:

« Writing programs (courses, writing
centres/labs/tutorial sessions) spread
throughout universities (Graves 1994)

e Movement in US to form a field of
study in composition/rhetoric/technical
communication with establishment of
CCCC (currently 6,000+ Members),
RSA, ATTW



Why writing programs keep growing

1. Increasing
demand for higher

education general |y University enrollments growing

« Participation rates 500,000 =

700,000 —

up: Over 750,000 600,000 —
university students 0000 /
' 300,000 /
In Canada o /
(Statistics Canada, 1500 //
November 2006); In 1945 195 1993 2006

1945 there were
35,000 students in
all of Canada



2. Writing leads to higher income

Good writers get paid more (Fortune
magazine, December 7, 1998, 244)

Take a Writing course.

Get paid more.



3. Climate of assessment

* Fordism, quality control, benchmarks
e SIX Sigma
e 1SO 9000

e Total Quality Management (kaizen:
continuous improvement)

e Learning outcomes

« NSSE: National [US] Survey of
Student Engagement



OCAYV Guidelines

e Ontario Council of Academic Vice-
presidents Degree Progress guidelines

e [tem 4: Communication Skills

e “the ability to communicate
Information, arguments, and analyses
accurately and reliably, orally and In
writing to a range of audiences”



National [US] Survey of Student
Engagement

Broadly accepted measure in US and
Increasingly in Canada

Three questions specifically ask about writing

NSSE studies identify factors that improve
student learning:

o Student interaction (peer groups)

o Student/teacher interactions
 Interdisciplinary links

« Scaffolding/bridging to previous knowledge



4. Digital natives/net generation

 Want to learn skills explicitly

e These students assert that it IS not

enough to trust that writing abllities will
be developed tacitly

« NSSE —focus on engagement, active
learning

b
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We're turtles, they're hares

warc prensiy on - HOW DIgital Natives Think Difierently”

Twitch Speed vs, Conventional Speed

Twitch Speed vs.
Farallel vs. Linear Processing cnnuantln“al sllnnd

Fandom Access vs. Linear Thinking

Little in real life moves as fast as the
stirmuli that confront "Generation Nintenda”
Graphics Firstvs. Test First learners on a daily basis. MTV, video
games, streamed media; all these

4| technologies develop an unprecedented
level of media expectations. Learning

, , offerings are challenged to not only meet
Active va. Passive the pace of "twitch speed”, but to exploit
this capacity to its fullest extent.

onnected vs. Stand Alane

Fayoffws. Patience

Fantasyws. Beality i

Technology a5 Friend not Fog Instructions: Roll over text on left
e
http://coe.sdsu.edu/eet/articles/digitalnatives/index.htm




What does it all add up to?

Writing pedagogy intersects with these
new students and the new demands
for interactive or engaged learning

* Peer evaluation of writing/peer tutoring

e EXxperiential learning: service learning
writing courses

 Computer lab based writing courses

« Writing as new media—Dblogs,
MySpace, MSN



What does it look like?

Tania Smith:

17 degree programs; 21 certificates,
cont. ed., community college programs

* Professional writing growing fast

e Centres proliferating; indicative of
Interdisciplinary nature of writing
studies



University of Alberta Proposal

University Writing-Across-
Writing Centre the-Curriculum

-Full-service (WAC) Program
«Free to Students foluntary

«Peer Tutors «Full-time Director
Full-Time «Faculty Development
Director & Co-

Director

Writing Studies Program
«Interdisciplinary

«Explicit Writing Instruction
*Undergraduate Major & Minor
*Graduate Program

http://www.arts.ualberta.ca/wtf/PDF%20files/WTF_FINAL_Full_Report(Junel6).pdf


http://www.arts.ualberta.ca/wtf/PDF files/WTF_FINAL_Full_Report(June16).pdf

U of Winnipeg Writing Centre

Centre for Academic Writing

Major in Rhetoric and Communications
| UWinnipeg ‘ CAW Home ‘ AW Requirements | AW Courses | CAW Courses Joint Degree | Facutty | Tutoring Centre | Links

Navigation Summary
Introduction

CAW Courses
AW Reguiremts
AW Cou

W/RRC Degree]
Centres - Lab

By words the mind is winged
-- firistophanes

Centre for Academic Writing Courses
Current Year: Fall, 2005 - Winter, 2006

Courses in the Centre for Academic Writing (CAW) teach writing as a means of discovering, developing, and revising ideas to
help prepare students for success in academic studies and in subsequent careers. A number of CAW courses at the
2000-level or above are cross-listed with the Department of English and may be taken for credit toward a major in English, or
countefiowardmmprriensesas oloctives.

Degrees/Programs Offered

3-Year BA in Rhetoric and Communications
4-Year BA in Rhetoric and Communications
Joint Communications DegreeDiploma (LM

Students Ty BT Rhetoric and Communications Major or the Joint Degree/Diploma program should contact the
Centre for Academic Writing (786-9117) or view our web site for basic information. Students are also encouraged to seek
advice for CAW faculty about appropriate courses.


http://io.uwinnipeg.ca/~caw/

University of Toronto

15 Writing Centres
spread across 3
campuses

2 academic
programs:

Writing and
Rhetoric

Professional
Writing &
Communication

Writing Centres in Arts and Science, St. Georg

Teou are eligible to worle with the writing centre at the college or campus where 3
HE®S, ki, TEX, ML, or VIC), yvou may also take assigmments fromm that co

LI I I B B AN )

Inmiz College "Writing Centre, Intis College Eoom 322 boolt app cintmer
IMew College "Wnting Centre, Wilson Hall, Fooms 2045 and 2047, bool
St hlichael's College Winting Centre, Felly Library, Fooms 230 and 231
Trinity Cellege "Wiriting Centre, Larlon Building, Eoom 302, bhook appoint
Tmiwersity College "Writing Wotlcshop, Laidlaw Library, Eoom 214, ook
WVictora College "Wniting Centre, Morthrop Frye Hall, warious locations;
TWoodsworth College Academic Wnting Centre, "Woodsworth Foom 212

Ifwou are talkking a course i French or Plulosophy, wou may be elgible to worl

926-2302 for information about its services for this academic year. The Plulosor
ar appointinent.

Teo find out about the free group workshops given by writing centres, aslk at you

Writing Centres at the Mississauga and Scarbo

-

-

Bob Allespie Acadermc Skills Centre, Hazel McCalion Academic Lear
T of T at Scarborough "Writing Centre, Foom 210C, Acadermic Resource

Each wear, TI'T IMlizsizsauga offers a full range of worlcshops and sermnars. The T
understand the demands of university level classes in science and the humanities.

Writing Centres in the Professional Faculties:

*

Architecture Wnting Program, 230 College Street; book appointments at
Engineering Comimunication Centre, Sandford Fleming B&70; bool appo:
Health Sciences "Wnting Centre (for students in Dentistry, Mursing, Pharm
online;, ¥ou can now ask questions onhne too.

OISE Academic and Cultural Support Centre (ACSCY, Foom 8-255, 25



http://www.utoronto.ca/writing/

Universite de Sherbrooke

UNIVERSITE DE
SHERBROOKE

Baccalauréats

Maitrises et
doctorats

Cedificats
Mineures

Microprogrammes

Activités
pédagodiques

Reégime d'études
LI
ELC
Ea
L
TRA
A

DEPARTEMENT DES LETTRES ET COMMUNICATIONS

Frogrammes

by o herche [ra1rT _ —
rec -
Ao ) RG>yt [
- £ 4 » e, Mall -

OHFO@® O = [ |chercher

FACLLTE DES LETTRES ET SCENCES HUMAINES

Communication, rédaction et multimeédia

Le programme vise 4 former des professionnelles et des professionnels l———-—lcnm.

de la communication, de la rédaction et du multimedia polvvalents et
aptes 4 assumer ou 4 prendre en charge toutes les etapes d'un projet
conception didées ariginales, recherche de documentation et analyse de
contenu, rédaction selon le contexte de communication, mise en page en
forme dédigée et diffusion sur de multiples supports (Scrits au
electroniques).

{Régime régulier ou coopératif)

Persnnnel enseignant

COMMUNICATION
REDACTION
MULTIMEDIA

Céline Beaudet

Denis Bélisle

Julie Bonneau
Héléne Cajolet-Laganiére
Karine Collette
Caroline Dubois

Jean Forest

André Marguis
Chantal-Edith Masson
Jacques Piette
Christian-Marie Pons
Armande Saint-Jean
Francois velle

L B B B BN B B B B


http://www.usherbrooke.ca/dlc/

University of Western Ontario

e Arts and Humanities Writing Program

Writing Program

Facully of Arts ard Humanties

« Writing Centre in Student Services

 Courses in Business and Engineering
faculties


http://www.uwo.ca/writing/

Future directions

« WAC workshops to support writing
Intensive courses

* New, discipline-specific courses In
Science and Nursing
 New Diploma and Certificate programs

In Technical and Professional
Communication

 New Minor in Writing Studies and New
Media



More

* Re-establish Society for Technical
Communication Student Chapter

« Participate in cross-disciplinary
research team on text annotation

« Establish research program on writing
In the disciplines



Programs and courses proliferating

* Alberta, Winnipeg, McGill writing centre
TOI'O ntO, Western Home = Student information = Writing Centre

° GrOWth across ) (CEiE The writing Centre
disciplines S

* Focus on professional
and discipline-specific  yorkgy
writing

« Writing centres favoured
as sites for growth—
centres of teaching and
research

Ity & staff Alumni Visitors
:i.|Centre for
cademic Writing




Future directions across the country

* Writing Studies emerging as a hame
for the field

 Research emerging and reaching
critical mass

EcT)ire -4 +4  Francais  Enalish
WA \iting

Canadian Network for Interdisciplinary Research on Rhetoric and
Writing
Réseau canadien de recherches interdisciplinaires en redactologie

HOME LOG IN SITE MAP CONTACT RHETWIKI “’\SBarCh

You are here: Home

_ _ . NEWS =
: Welcome to the Canadian Network for =L S

Research & SR & I A Titre de la premiéra

sublieations Interdisciplinary Research on Rhetoric and English (Canade) B8 | - vals

Writing!



Professional organizations coordinating
and growing

CATTW

Inkshed

« CSSR

Writing Centre discussion list



Writing instruction: the next 25 years

e Hunt, based on his 25 years
overseeing Inkshed, sees a mosaic of
local initiatives

e Genre studies by Canadian scholars
focus on writing learned as part of
workplace activities

« WAC/WID should focus on developing
similar activities within academia to
support the learning of academic
genres



Writing instruction: the next 25 years

As Writing Studies grows as a field,

 Increasing coordination between
provincial systems of higher education

e critical mass of people teaching writing
come together in professional groups,
journals, conferences

e Funding lines up as assessment
nenchmarks arrive




Writing instruction: the next 25 years

It will take all kinds of writing instruction
to use what Writing Studies teaches us
to help the Net Generation develop as
writers and communicators
experiences

e tutors in writing centres

 Internship learning

e academic writing classes

o discipline-specific writing opportunities



Future of a Field?

Writing Studies courses, programs, and
research

Growth of professional organizations

Increase In full-time employment
positions

Tie-In to university mission statements
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