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Carefully read the incident. Then respond to the following for each person in the incident who is coded as harm > 0 and intent > 0 Go through all questions for the first eligible person [referred to as “subject”], then the second and so on.
Subject = The person whose behavior is being coded.

A. Initial Provocation

A1. Number and description of aggressive act(s) (precoded)

A2. Was initial aggressive act by subject toward…?
1 patron(s)

2 staff

3. both patron and staff

4. other

99. don’t know, unsure
A3. Is there sufficient information to code any motives for the subject? For example, if the subject was already in a fight when first observed, there may not be any information about the subject’s motives. However, even for those already in a fight, it may be possible to code identity or fun/excitement motives. Try coding the subject’s motives to see whether any criteria are met for any of the coding questions. 

0. insufficient information to code any motives
1. can code at least some aspects of motive

A4. Did something aggressive or harmful provoke the subject to act that way? 
0. no, the subject was not responding to someone else’s behavior or to the situation
1. yes-aggressive to self – the subject was responding to someone who was aggressive toward him or her first (e.g., insult, physical aggression)
2. yes-aggressive to other – the subject was responding to someone who was aggressive toward someone else first (e.g., insult, physical aggression)
3. yes-to self but not aggressive – the subject was responding to something someone did to him/her that was not aggressive (e.g., accidental bumping)
4. yes-to other but not aggressive – the subject was responding to something someone did to someone else that was not aggressive (e.g., accidental bumping)
5. yes-to self but unsure if aggressive the subject was responding to something someone did to him/her -- unsure if it was aggressive
6. yes-to other but unsure if aggressive – the subject was responding to something someone did to someone else -- unsure if it was aggressive
7. yes, provoked by something about the situation (e.g., line-up, long wait for service) 
[Don’t overuse this code. There should be something explicitly about the situation for this to apply otherwise it should be coded 0. For incident where MO thought “slow moving lineup was contributing” – this is sufficient to use code 7. However, the fact of just being in the line-up would not necessarily mean that the situation (i.e., line up) provoked the aggression.]

8. yes, other type of provocation 

9. yes, someone cutting ahead of others in line

10. yes, staff were responding to rule breaking

[Use when staff responding to rule breaking (including house rules) that did not involve aggressive/nonaggressive acts toward staff or others – e.g., dancing on table, intoxication, wild dancing; other codes would apply for acts directed toward individuals (e.g., code 2 for staff intervening in a fight).]
11. yes, subject was provoked by staff who were only enforcing rules or by person who was acting only in self-defense. [Do not use this code if the provoker has intent rating >2]

99. unknown/unsure

Describe the provocation and why you selected the code above?
For the following questions: Answer all questions for first aggressive act or motive, and if applicable, for the most aggressive act/ second motive.

A5. What was the subject’s primary motivation for aggression? If 2 motives appear both to be primary motives, code two motives (See more detailed definitions in sections B to D).

1 obtaining compliance
Compliance aggression has an identifiable goal – for example, to obtain something, to get one’s way, to make someone do something, to stop someone from doing something, to control the behavior of other people to get something. Code as compliance only if the subject has a reasonable expectation of compliance.
2 addressing a grievance, getting justice

Grievance aggression is aggression in response to the perception by the aggressor that someone has treated them or someone else unfairly or in some other way harmed them or another person. Persons engaging in grievance related aggression are likely to feel angry. Staff enforcing rules when they do not take it personally should be coded as compliance not grievance.
3 asserting or defending social identity
Aggression for the purpose of asserting a social identity may involve initiating aggression to demonstrate power, control, dominance, importance and toughness; to impress others; to build a reputation, or to show inferiority of others. Defending a social identity involves demonstrating power, control, etc. in response to an identity threat (e.g., insult made by someone, something that causes embarrassment, etc). The goal of this aggression is to assert or defend one’s social identity or ego which is distinct from using dominance, power, toughness, etc. to gain compliance.
4 fun, excitement, etc.
Aggression where the primary motive is fun or excitement involves aggressive acts where the goal is the pleasure, risk, fun, excitement of the aggression itself. Asserting identity may be a secondary goal and compliance might be involved but grievance would not be involved. 
Rating scale for motive codes:

0 means it did not play a role at all
1-3 would be a very small factor or influence
4-6 would be a fairly important factor or influence
7-10 would reflect a situation where this was the primary motive for his/her behavior.
B. Obtaining compliance

[Stopping and making do suggest that the subject wants someone else to do or not do something. They have to be wanting to change the behavior of someone else. Compliance would not apply if the subject does not stay around to see whether the person complies.] 
B1a. To what extent do you think this subject was motivated to act with aggression in order to stop or try to stop someone from doing something? Describe and justify rating 

[Stop takes priority over make do because stopping someone also involves making them do something – e.g., stopping a fight and escorting fighters out should be considered all part of the same act – i.e., stopping fight. Similarly, dealing with patrons who are intoxicated and falling down and making line stand against the wall – all part of same act where goal is to stop problems in the line.]

If B1a>0, B1b. Was the behaviour they were trying to stop being done: 
(1) directly to subject only 
(2) directly to another person only (this includes intervening in fights to stop people from fighting) 
(3) directly to the subject and another person
(4) something in general (not directed at a specific person)
B2.[answer B2 only if B1a = 0] To what extent do you think the subject was motivated to act that way in order to make or try to make someone do something that he/she wanted the person to do?
[One person challenging another to fight is usually an aggressive tactic and does not reflect a compliance motive. It is more likely to be about grievance (if the challenge grew out of a social interaction and one or both were angry) or it might be about identity.]

What was the subject trying to make the person do and what was in the incident that made you give this rating?

C. Expressing a grievance and establishing justice?

C1a. To what extent do you think the subject was motivated to act that way because the subject believed that he/she or someone else had been wronged by the other person? Describe and justify rating 

[Staff addressing rule breaking that is not harmful to anyone, e.g., dancing on tables, would not be considered expressing a grievance or establishing justice unless the incident evolves into something that the staff member perceived as a personal grievance – i.e., where staff themselves feel personally wronged.]

If C1a>0, C1b. Was the wrong behaviour being done: 

(1) directly to the subject only; 

Examples of behaviors done by someone else that would make the subject feel that he or she has been wronged include:

· aggressive acts toward the subject by other patrons or staff (e.g., dirty looks including scowling and sneering, threatening or aggressive gestures, verbal aggression including insults, physical aggression)

· someone intentionally invading the subject’s space (e.g., persistent unwanted touching, persistent unwanted social/sexual overtures, bumping that was intentional or at least involved extreme carelessness)

· accidental invasion of space (when invasion was likely accidental, unintentional or nonaggressive but the subject perceived this as a wrong)

· accidental bumps, spilled drink, etc.

· horseplay by others that was too aggressive

· lack of compliance by patrons when staff told them to do something (this would apply to staff feeling wronged)
· unfair treatment by someone
(2) directly to another person only; 
Examples of behavior done by someone else that would be perceived by the subject as a wrong to another person include:

· aggressive acts toward the other person by other patrons or staff (e.g., dirty looks including scowling and sneering, threatening or aggressive gestures, verbal aggression including insults, physical aggression)

· invading the other person’s space (e.g., persistent unwanted touching, persistent unwanted social/sexual overtures, bumping that was intentional or at least involved extreme carelessness)

(3) directly to the subject and another person; 
Examples of behavior done by someone else to both the subject and others that would be perceived by the subject as being wronged include:

· bumping of the subject and others

· people cutting ahead of the subject and others in line

· poor or unfair treatment by staff of the subject and others (e.g., staff purposely making people wait in the cold to enter even though there was space inside)

(4) something in general (not directed at a specific person).

C2a. To what extent do you think the subject was motivated to act that way because he/she was offended by something the other person had done?
Describe and justify rating 

If C2a>0, C2b. Was the offensive behaviour being done: 

(1) directly to the subject only; 

Evidence that the subject was aggressive in response to perceived offensive behavior to self (but where the subject did not necessarily feel wronged) include:

· jealousy about something romantic partner is doing or something someone else is doing with partner (when this is not defined as wrongdoing)

· being ignored or not being shown respect
· reacting to behavior that was perceived as offensive but where the subject wasn’t personally wronged?
(2) directly to another person only; 

(3) directly to the subject and another person; or 

(4) something in general (not directed at a specific person).

If C1a>0 or C2a>0, answer C3, C4 and C5. 

C3. Was the subject’s behavior excessive when compared to the wrong/offense?
0 No 
1 Yes
99. Don’t know, unsure
C4. Did the target of the subject’s grievance try to take remedial action e.g. apologize, show remorse, try to resolve grievance?
0 No 
1 Yes
99. Don’t know, unsure
C5. Thinking of the environment generally rather than from the perspective of the subject being rated, do you think most people in that environment would consider themselves wronged by the behavior of the other person or would have found it offensive? What was in the incident that made you give this rating?

[This question is intended to capture the extent that someone was reacting to a real offense as opposed to looking for offenses to react to. This question involves looking at the intent of the supposed wrongdoer. Therefore, the behavioral indicators that would address this relate to the provoking behavior not to the behavior of the subject being coded. Indicators that the behavior would be considered wrong/offensive include:

· not wrong/offensive - the offending person appeared to have no intention of doing anything wrong (e.g., accidental bumping, genuine overtures, someone talking to romantic partner where no flirting was intended or, if there was flirting, the person was unaware that there was a partner)

· unsure – i.e., probably yes or probably no – there may have been some intent (e.g., romantic partner flirting/dancing with someone else, someone hitting on romantic partner who knows there is a partner, unwanted overtures when person probably was aware but may not have been that the overtures were unwanted, rule breaking where there may have been intent to provoke the staff but unsure)

· clearly wrong or offensive (e.g., stealing, aggressive acts, defiance of staff, persistent or invasive unwanted overtures when person is clearly aware that the overtures are unwanted, crowding someone intentionally)]
1. Yes (when the subject has been clearly wronged or intentionally offended and everyone in the environment would likely agree)
2. Probably yes (when the behavior likely wronged or offended the subject but there is some doubt because the behavior might have been considered acceptable in some bar environments)
3. Probably no (when the behavior is probably considered acceptable in the environment but the behavior may have been intended to wrong or offend the subject)
4. No (when the behavior was clearly not intended to wrong or offend the subject)
99 don’t know

D. Asserting or defending social identity
D1. Was asserting or defending identity part of the motivation for the subject’s aggression? 
0. No 
1. Yes 
99. Don’t know, unsure
If D1>0, rate D2 to D9

For the following, rate the extent that each particular identity concern motivated the subject’s coercive or aggressive behavior. 
[these concerns overlap and the subject may have similar ratings on several concerns]

D2. How much do you think the subject’s actions were motivated to show others how important he or she was? What was in the incident that made you give this rating?
Behavioral indicators include the following:
· dominating physical space/territoriality (e.g., taking a lot of space in a part of the bar, dominating the dance floor, blocking other people’s passage, staring or glaring at people who enter the space); 

· authoritative attitude (e.g., setting or dictating rules for others when this is not the subject’s job, being pompous or officious (including behavior by staff), being overly or needlessly aggressive); 

· excessive reaction to perceived offensive behavior of others (e.g., over the top behavior by security, overreaction to accidental bump) 

· claiming entitlement or special status (e.g., “you are throwing ME out?”, asking someone else to be aggressive on his/her behalf, arguing that he/she can behave how he/she wants because of contacts – i.e., knows someone on staff or management)

· purposely disregarding the well-being of others or the negative impact of his/her behavior on others (e.g., persisting in an unwanted overture); this could also include intentional rule breaking (e.g., dancing on table after being told not to, not paying for drink)

· forcing others to notice him/her (e.g., using aggression or vandalism to show off)
D3. How much do you think the subject’s actions were motivated to show others how tough he/she is? What was in the incident that made you give this rating?
[Note that this is not necessarily about being tough, it is about showing toughness]. Behaviors that indicate that the actor is trying to show others that he or she is a tough person, someone who isn’t afraid, is not to be messed, with include: 

· visible attitude (alpha male, “tough guy” attitude, giving attitude, making it appear you don’t care about being the target of aggression) 

· body language demonstrating toughness (e.g., aggressive or defiant posture, stance such as arms crossed against chest, threatening gestures, getting in someone’s face, fighting posture, body language showing a lack of fear when threatened)

· verbal demonstrations of toughness (e.g., challenges to fight, not backing down from a conflict, laughing at a challenge, unprovoked threats and intimidation)

· physical demonstrations of toughness (e.g., using unnecessary physical aggression such as responding with physical aggression when a nonphysical response was a viable option)

· showing willingness to fight a bigger person or a larger group, engaging in aggressive acts that involve a lot of risk for the subject
· continuing to fight back after being pushed to the ground several times 

D4. How much do you think the subject’s actions were motivated to show others that he/she is a powerful person or has power over someone else/other people? What was in the incident that made you give this rating?
[Note that exerting power over others does not necessarily imply trying to show personal power]. Behaviors that indicate the subject is trying to establish him/herself as a powerful person or showing to others that he/she has power over them/others include:

· using physical force to show personal power over someone (e.g., restraining someone against their will, not letting go of someone to show control, using force to punish someone, using force to make someone do what the subject wants)

·  “cold” or emotionless acts of aggression (e.g., acts of aggression followed by nonchalance or acting like nothing happened)

· displaying vicarious power (e.g., girl telling boyfriend to defend her, egging someone on in a fight, being a ringleader in starting a fight)

· acting in an intimidating way to frighten others (e.g., glaring, threatening, threatening gestures)

· aggression that is clearly part of a competition with someone else

· dominating physical space/territoriality – i.e., showing the power of being able to keep others out (e.g., controlling or taking more space than necessary, setting up boundaries, also listed for importance)

· claiming entitlement or special status (also listed for importance)

· ganging up on, belittling or demeaning others (also listed for showing dominance and showing inferiority of others)

D5. How much do you think the subject’s actions were motivated to dominate the other person/other people? What was in the incident that made you give this rating?
Behaviors that indicate the subject is the top dog, has control over others, others do what the subject wants, include:

· being possessive (usually of romantic/sexual partner) 

· persisting in acts toward others that are unwanted by the targets (e.g., persisting in unwanted social and sexual overtures, persistent teasing)

· excessive or arbitrary acts to obtain compliance (often by staff) (e.g., over-reactions, using force when not needed, using verbal abuse when not needed)

· engaging in provocative behavior to move situation in a particular direction?

· dominating physical space/territoriality – i.e., showing dominance over space (e.g., controlling or taking more space than necessary, setting up boundaries, also listed for importance, power)

D6. How much do you think the subject was aggressive in order to try to assert status by impressing others? What was in the incident that made you give this rating?
[Note that this includes only aggressive behaviors where the subject is explicitly playing to an audience]. Aggressive behaviors done for the purpose of enhancing one’s status by impressing others include:

· looking around to make sure others are noticing your aggressive or provocative behavior (e.g., looking at friends and having them laugh while you are threatening someone, publicly disobeying or defying staff)

· mob mentality (e.g., people who are feeding off each other as they: tease someone, pick on someone, make aggressive sexual/social overtures, engage in a confrontation with others)

· aggression purportedly done for the purposes of chivalry or defending a friend (e.g., aggressively fending off other people making overtures to someone else)

· public posturing to impress others (e.g., some posturing by security staff, people challenging security staff)

· behaviors listed under showing importance, showing power, being person in charge may also apply when it is evident that the behavior was done at least partly for the benefit of an audience, 

D7. How much do you think the subject’s actions were motivated to show that he/she is the person in charge? What was in the incident that made you give this rating?
This applies to situations where it is not the subject’s role to be in charge, rather where being in charge is a self-imposed identity issue [i.e., staff showing they are in charge, when they actually are in charge, would not be considered an identity issue unless their behavior was excessive]. Note – these may overlap with dominance and power but showing in charge means specifically trying to affect what others do.  Behaviors reflecting this include:

· Self-appointed controller (e.g., forcing people to do what he/she wants, threatening physical action if orders are not obeyed, making decisions on behalf of others, controlling someone’s actions toward a third party)

· Self-appointed rule enforcer (e.g., dictating rules, attempting to enforce rules, telling others how to act, commanding others)

D8. How much do you think the subject’s actions were motivated to show how inferior the other person/other people were, for example, by belittling, demeaning for putting down the other person? What was in the incident that made you give this rating?
Behaviors identified as showing others that they are inferior, unimportant, worthless, etc. include:

· doing something to make someone feel unimportant or belittled (bullying, belittling, demeaning, putting someone down, mean teasing or making fun of someone, mocking, picking on, ganging up on)

· showing disdain (e.g., unkind rejection, smirking in reaction to a complaint from someone, showing disgust, laughing at someone’s difficulty)

· treating disrespectfully (e.g., not listening or ignoring, arbitrary actions by staff, intentional disregard for others’ feelings, being dismissive of someone)

· treating in a degrading way (e.g., dehumanizing types of aggression such as headlocks, repeatedly pushing someone to the ground) 

D9. How much do you think the subject’s actions were motivated by wanting to save face? What was in the incident that made you give this rating?
All of the behaviors above may be involved in saving face (although some may be more likely than others). A subject would be rated highly on saving face if their identity asserting actions were in response to an explicit or implied identity threat. Note: If you are unsure whether the subject’s aggression was in response to an identity threat, code this as 99. Behavioral indicators that the subject was acting tough, important, dominant etc. in order to save face or defend identity relate to:

· actions by others that attack the subject’s identity (being threatened, criticized, insulted, mocked, being pushed around) 

· actions by the person, others or the setting that appear to have caused embarrassment to the subject (e.g., making a social overture that is rejected, trying some stunt where the subject ends up looking stupid, rule enforcement by staff that embarrasses or humiliates the subject)

· pressure from others to become aggressive

· being treated in a disparaging or disrespectful manner

· being disobeyed or having one’s status questioned or threatened (e.g., staff who over-react when someone doesn’t do what they tell them to do) 

E. Fun, excitement or pleasure
E1. Was fun, excitement, enjoyment or pleasure in annoying others, part or all of the motivation for the person’s aggression? 
0. No 
1. Yes 
99. Don’t know, unsure
If E1>0, rate E2 to E5

[these may overlap and the subject may have similar ratings on several]

E2. To what extent do you think that the subject was motivated to act that way for fun? What was in the incident that made you give this rating?

E3. To what extent do you think that the subject was motivated to act that way for excitement? What was in the incident that made you give this rating?

E4. To what extent do you think that the subject was motivated to act that way for his or her own enjoyment? What was in the incident that made you give this rating?

E5. To what extent do you think that the subject was motivated to act that way to annoy others for his/her own pleasure? What was in the incident that made you give this rating?
[If as part of fun/excitement, the subject’s aggressive actions are annoying others and the subject is likely aware that he/she is annoying others, then annoying others would be considered part of the motive.] 

F. Other motives/behaviors 
F1 To what extent do you think the subject was motivated to act that way because he/she was angry? 
Scale for the next 2 questions: (0 not at all, 1 very small extent, 10 very much) 

F2. To what extent did the subject use intimidation or threats? What was in the incident that made you give this rating?

[This might include, for example, threatening gestures or statements (e.g., cocking arm, threatening gestures, getting in someone’s face, “I’m warning you”, “you gotta problem?”, glaring, facial gestures, yelling). Intimidation might also be involved if the subject is using excessive force.]

F3. To what extent do you think that the subject was trying get attention from other people? What was in the incident that made you give this rating?

F4. Was there any reason not already mentioned why you think that the subject was motivated to act the way that he or she did?_____________________
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