
 

Study Update – Year One

• 1283 Nurses surveyed 823 respondents.  Nurse response rate  = 64.1 %
• 2432 Patients surveyed 907 respondents.  Patient response rate = 37.2 %
• Individual RN, Physician, and Interdisciplinary focus groups were convened 

during the November and December of 2003 at both the Civic and General 
campuses.  In total 6 focus groups were convened during that time.

• A total of 14 RNs, 14 interdisciplinary staff and 24 physicians were invited to 
participate in a 1 hour structured focus group that included 10 scripted 
questions.

• Of those invited to participate 10 RNs, 14 interdisciplinary staff and 0 
physicians attended the focus groups
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